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Step-by-Step Install Guide  
for First Time Installation 

LearnTech® Training 
LAN-Based Enterprise Version  

 

The latest documentation for product installation and use is available for download at 
http://www.automatedlearning.com/resources/customercentre.cfm
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Step-by-Step Install  
Guide for First Time Installation 
LearnTech Training, LAN-Based Enterprise Version 
 

• These install instructions are intended for new installations.  The default install 
will use Microsoft Access data structures.  It does not require you to own MS 
Access. 

 
• MS SQL Server is recommended over MS Access if this is an option for your 

company. 
 

• To install with MS SQL Server, to choose a different installation directory, to 
automatically password protect the Access database, or to modify folder sharing 
options, you will need to choose the advanced install in step 1. 

 
• If you have a problem with installation, you can contact us at (613) 271-4414 or 

send an email to tech-support@automatedlearning.com.
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1. Set up the database 
 

• Put the CD in the drive.  If the Setup program does not autorun, then browse to 
the CD and run Setup.exe. 

• You should get the following screen. 
 

• Once the Setup program has initialized, click the “Next” button to go to the 
"Choose Install Type” screen 
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Install Type screen. 
 

• Select “Standard” for a default new install to c:\learntech\ using an Access 
Database. 

 
• Select “Advanced” to install with MS SQL Server, to choose a different installation 

directory, to automatically password protect the Access database, or to modify 
folder sharing options. 

 
• Select “Update” to update existing installations. 

 
• After carefully selecting the correct Install Type, click “Next”. 

 

Caution:  This manual assumes a 
new installation. 
 

For Updates to existing installations, 
make sure you select “Update or add 
courses …”. 
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• Fill out all of the sections of this form carefully.  The information is used later to 
obtain your license.  Then click “Next”. 
 

2. Select and Install the Courses 
 

• The courses available on this disc are now displayed.  Be sure that the courses 
you want are selected. 

• You can change the course install location if necessary.  Provided you have 
adequate space, the default location is recommended. 
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• Click “Next” to continue. 
 

• Click “Next” to continue. 
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• At this point the installer will set up the necessary database and begin copying 
the common files.  The progress bar will track this process. 

 

• Once all of the common files are copied, the installer starts to copy the course 
files. 

 

Note: The “progress bar” shows zero time remaining while the course files are copied.  
This is normal and not a cause for concern.  You will be able to watch the file-name 
changes in the “Current File” section of the screen to confirm that the copy is 
progressing.
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3. Complete the Installation 
 

• Once all of the files are copied, you will receive notification that the installation is 
complete. 
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4. License “Credits” for Your Installation 

 

• Most of the web form should be filled out from information you provided earlier 
• The Machine Code has been computed for your particular configuration. 
• Do not change this information. 
• Fill in the number of credits that you have purchased in the lower box “Number of 

Licenses”, and press “Submit”. 
 

• You should get a confirmation that the form has been submitted, as in the 
following example.   
 

Note: At this point the software will attempt to connect to the Internet to issue a 
license request to Automated Learning.  If for any reason the Internet connection 
attempt fails, you can contact us by phone at (613) 271-4414 or send an email to 
tech-support@automatedlearning.com.

http://www.automatedlearning.com/
http://www.automatedlearning.com/
http://www.automatedlearning.com/
mailto:tech-support@automatedlearning.com


06-0009-01-05 

©Automated Learning Corporation®, 349 Terry Fox Dr., ON, K2K 2V6, Canada        page 10 of 18 
For additional information, please visit our website at www.automatedlearning.com (613) 599-9975 

• You should expect a response within a couple of hours if you submit between 
8:00 AM and 5:00 PM EST, Monday to Friday.  Outside these hours, there can be 
a delay until the next business day. 

 

5: Enter Your License Information 
 

• Run the Administrator Program from the Start menu. 
 

• Login By Entering “admin” as the user name and “admin” as the password. Verify 
That the courses exist under Courses. 
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• Click on Help – License Information 
 

• If you did NOT already request the license code through the Internet, you can 
fill in your company name and select “Request License Key”.  

• After you fill in the Client Information, the License will be emailed to the email 
address supplied. 

• If you already have your code, you can skip this step. 
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• Once you have received the License via e-Mail, enter the License Key by Clicking 
on the “Enter License Key” button and entering the information. The License Key 
will be all capital letters and no numbers. Copying and pasting (Ctrl-C, Ctrl-V) is 
the easiest way to enter the key accurately. 

 

• When you have entered the key, click OK. 
• The total correct number of licenses should now appear beside “Current 

Licenses”. 
• Click OK to leave the license information box. 
• Quit the Automated Curriculum Manager 

 

6. Install Network Client  
(Repeat for each student workstation) 
 

• You can carry out this procedure yourself on each student workstation, or you 
can email a batch file or a network path link to anyone who needs to use the 
training material, and they can run the client install themselves.  It takes only a 
few seconds to run. 

 

Caution:  Unless the courses are installed on the local machine, Start.exe 
must be run using the UNC path, or through a permanently mapped drive. 
 

• From the workstation, browse over the network to the LearnTech (course) 
folder.   

• Double Click on the Login folder. 
• Double Click on the Start.exe program. 
• The following message will appear: 

 

• Click on Yes to Install Network Client 
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• Click on Next to Continue 
 

• The Network Client install will place a LearnTech training icon in the Start menu 
under Programs/LearnTech.   

• If you wish, you can make a copy of this shortcut on the workstation desktop. 
 

• Installation is now complete, and you are ready to enroll students. 
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 7. Start Training Software and Enroll Students.   
 
Please read the Automated Curriculum Manager® Documentation for additional 
details before you enroll any number of students. The following pages will 
guide you through self-enrollment and allow you, the installer, to verify that 
this function is working properly. 
 

• The training software will start automatically at this point, or you can run it at 
any time from the Start Menu, by selecting Programs/LearnTech/LearnTech 
training 

• Enter a User ID name when prompted.  Companies often use an employee ID 
number here but a name (no spaces) can be used, as shown. 
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• Enter a Password that you will be able to remember.  You will be prompted to 
enter it twice the first time you register. 

 

• If this is the first time for this User, the system will prompt for first name, last 
name, manager, email, and job title. 

• You will also be prompted to select your preferred language. If multiple language 
versions of courses are loaded, there might be several choices e.g. English, 
Français, Español. 
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• On the screen below, you can confirm the Information by selecting Yes.  
• To go back and adjust values, press No. Press the tab key or Next button to scroll 

though correct fields.  Retype or re-select any information that needs to be 
changed or updated. 

 

• You are now ready to start a course. 
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• Highlight the course you want to take from the list, and Click on the “Launch 

Course” Button 
 

• After a few seconds, the course should begin. 
• The first time into a given course, a short introductory movie will run before you 

get to the main menu. 
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• From the main Menu you can enter any of the modules, use study aids, or take 
the test for the course. 

 

If you have a problem with installation, you can contact us at (613) 271-4414 or send 
an email to tech-support@automatedlearning.com.
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